
 

RETURN FORM 

Order Number 

Ship To Name 

Ship To Address 

City, State, Zip 

Phone 

Email Address 

Date 

ITEMS BEING RETURNED 

 QTY          STOCK NUMBER         COLOR        SIZE                                                        DESCRIPTION                                                                    CODE    AMOUNT 

REPLACEMENT ITEMS 

 QTY          STOCK NUMBER         COLOR        SIZE                                                        DESCRIPTION                                                                                  AMOUNT 

Reason for Your Return or Exchange (Please write return code in the appropriate column above) 
1 – Defective Item  3 – Wrong Size/Item Shipped 5 – Item Too Small 7 – Poor Quality 
2 – Wrong size/item ordered 4 – Item too Large  6 – Damaged Item 8 – Don’t Like Item 
9 – Other - Comments 

We will accept returns on merchandise for refund or exchange if purchased within the last 60 days provided that it is 
returned to us with all original tags and packaging and has not been worn or washed.  We cannot accept returns on any 
item that has been embroidered.  Items sold as closeouts cannot be returned or exchanged.  Any item that has received 
any kind of alterations such as on jeans or shirts cannot be returned or exchanged. 

When returning unworn/undamaged boots please make sure that you are shipping them in their original box but placed 
in another box, do not use the boot box as the shipping box.  Otherwise a $10 fee will be charged to replace the box.   

Please include a copy of your packing slip with your return.  If returning item for a refund we will credit only the card on 
the original purchase.  Returns are normally processed within 2 days of receipt.  Please allow 1 week afterwards for credit 
to appear on your credit card.  Ship returns to the address below: 

Gulotta’s 

Attn: Returns Dept. 

916 S. Lewis St. 

New Iberia, LA 70560 

Difference Owed/Credit To Receive 


